
Helpful Numbers to answer questions about the new Medicare 
Prescription Drug Benefit: 
 

SHINE 
Serving Health Information Needs of Elders 
1-800-AGE-INFO (1-800-243-4636) Press 2 

www.medicareoutreach.org
 

PRESCRIPTION ADVANTAGE 
1-800-243-4636   Press 1 

TTY: 1-800-610-0241 
www.800ageinfo.com

 
MEDICARE 

1-800-MEDICARE (1-800-633-4227) 
TTY: 1-877-486-2048 

www.medicare.gov
 

SOCIAL SECURITY 
1-800-772-1213 

TTY: 1-800-325-0778 
www.socialsecurity.gov

 
MASS HEALTH 
1-800-841-2900 

                                       TTY: 1-800-497-4648 
www.mass.gov/masshealth

 
MASS MEDLINE 
1-866-633-1617 

www.massmedline.com
 
 

MEDICARE ADVOCACY PROJECT 
(Help with Appeals) 

1-800-323-3205 
 

BENEFITSCHECKUP 
                                         WWW.BenefitsCheckUp.Org
 

http://www.medicareoutreach.org/
http://www.800ageinfo.com/
http://www.medicare.gov/
http://www.socialsecurity.gov/
http://www.mass.gov/masshealth
http://www.massmedline.com/
http://www.benefitscheckup.org/


                                   MY MEDICARE MATTERS 
                                  www.mymedicarematters.org
 

 
 
 
 

 

http://www.mymedicarematters.org/
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