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A Message from our President and E

We approach our 44th year of providing an arr
Shore communities. But we must do more! We mu
our services to all who need the help to I i:

We must | ook at the people from ages 22 to 59
ways to i mprove-bteh eigr. IOiufre camdni wenlelint t o st af
increase through opportunities for | earning,

under the age of 60. SeniorCare has over 14 Oy

a
h
as younger adults and their family

and enlarge our outreach proc

Thomas TanWes must | mprove
President eliminate the so called fAcracksod so that
We must use the dollars that are allocated t
windows of all the organizations that
Seni orCare has made giant strides in t

fOur care transitions team has assisted many

homes.

fWe continue to engage and coll aborate with

bet ween acute hospital and nursing facility
Scott M. Trentl this is the state Community Link

fOur hoarding program continues to grow and receive
Coordinator and student interns from | ocal c
fOur protective services department has been quite bu
advocacy and community trainings, and pub
fOur | ong term care ombudsman program continues to er
adhered to.

fISeni or Care continues to increase our housing service

consumer s.

fOur volunteer services and Retired Senior Volunteer
continues to have a dedicated group of o

fISeni orCare continues to serve as a | eadership agency
er North Shore, Il nc. in the delivery of a fAno wr
Our Meals on Wheels and Congregate Dining Sites remai
year, our Meals on Wheels drivers persevered. Thr oucg
a ndiabetes lunch én | earnd at the Beverly Council
One of our preferred sayings at SeniorCare is that
recognize that in order to be successful, a team effo
wel | . OQur successful coll aboration with community
successful i mpl ementation of our sharec
Lastly, we wish to thank our staff, Board of Director
ty partners, and all direct and indirect supporters

Sincerely,

Thomas Tanous, President




p

Senior C
rovi des

OUR MI SSI ON

ar e Il nc. , a consumer
es ser

and coordinat

e ind

e

of t he

t of

| nc.

Goal s

be a
attr
er s,
ort o

n o +<
A

mai nt
ed wo

mai nt

| op me

enabling them to | iwv
or in a setting
N ! whil e remaining par
Representative Brad|Hill with
Meal s on Wheels Consumer s
BOARD OF DI RECTORS
Thomas Tanous, President, We n h .
George A. Winston, Vice Preside$tg‘,n|89vreqiafe
Patricia Roach, Treasurer, Gl ogitcresstteegi ¢ P an
Lei gh M. Keyser, Clerk/ Secretary, Hami Tton
Goal #1
Linda Afkercd em , Beverl c | 1L
Catherine Curran, Gl o ens'toer a:je nc. Wlh
Laur el A Ei senhauer, §§§§te agencylt at
Carol Gri mes, IpSW|c% conts)um_ers, volunte
Ell a Gut owski |, Topsflcglnar' utions to supp
Randol ph D. Mal oney, A?S Beverly
George A. Nlcklbeysb$eax/lanch%
Eileen Saunder s, Rock$©mltorCare Il nc. wil/l
Nancy Scanzani, | pswiscehr vi ces, develop inn
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Sue Bannon, Wenham Senior Care | nc. wi | |
Erin Battistelli, Rdedk@dargth the continuati
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Kat hl een Hurl burt, RogkRPBIFCare | wi | |
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43rd ANNUAL MEETI NG KEYNOTE SPEAFK
Al i ce F. Bonner, Secretary
Executive Office of El der Af f

Secretary Bonner i skmsoowrme othce twheo agi nelnet wor

has hads@wahoingg interest in the care of ol de
has served as an Associate Professor at the
pPSciences at Northeastern University. Prior
“administrator for the Northeast, and direct ¢
for Medicare and Medicaid Services (CMS) at
Services. She also worked as Bureau Directol
Massachusetts Department of Public health ai
Massachusetts SeniorCare Foundation. A passionate adyv
t hat under her tenur e, t he Executive Office of El der
43rd ANNUAL MEETI NG AWARD RECI PI E
The Rosemary F. Kerry Coimmuipirteys eSetrevdi ceen mrAwalrldy t o |at
character, who gives of their time, expertise, or |r¢
i mprove the quality of |ife of elders. The recipient
the SeniorCare Inc. or SeniorCare RSVP service area.
The Rosemary F. Kerry Communit
Susan Thorne

Community Advocat e

Susan Thorne grew up in Norwood and We
Col by College in Waterville, Maine. Sh
Shore. Sue and her husband-bhltrh®e ah esahwenec
years. They have three sons and five ¢
Sue is a spirited volunteer and commun
Sel ectman i nbyMbh®aed efsdrert en years servi
There is a long |ist of volunteer positions she has h
including, but not | imited to Manchester Community Ce
Currently Sue voluntbey h8eatCdthreciManameAdgiemg of fice on
calls and making van appointments, shectsaitrs ofn tthe o
Preservation Committee. Al so, Sue was recently electe
brings her passion to be more proactive in addressing
George Nickless, SeniorCare Board Member states that
persuasiveness encourages others to follow her | ead. o




The Myra L. Herrick Outstanids ngi ObkdeyeAmeéryi ¢ @n aMw a rnc
a significant contribution to the welfare of el ders
model for continuing to |ive an active, healthy, anc
Ol der American Award, an individual must be 60 year ¢
communities that SeniorCare Inc. serves. The indivi
professional expertise, | eadership qualities, or attl
exemplary ol der American.

The Myra L. Herrick Outstanding Ol der Ame
Robert Bl anchard
Wenham Fire Chief

Robert (Bob) Blanchard has been with
He has been the Fire Chief for the |

He was born and raised in Beverly I
Debby, where they raised their two c
volunteer, i s passionate about commu
educationipregchmsel ito thkl €Eganci l o]
I n his spare ti me, Bob can be found

he enjoys hosting groups of family a

Board of Directors Community Partner

Tim Ril ey
vV e

Execut i Director, Action, I

Gl oucester native TyienarRihliesyt obreyg awi thhi c k
the -mMidds, directing an early version )
wor ked al o#gsgonede&xleerud i ve Director Bi el
new programs over the years including¢ t
and Gloucesterods first emergency homeé i
Acti on, Il nc. and $Semigorp@ar enes shed @a d avs f o
under Action and | ater operating independently as Act
Division which grew to employ nearly 100 care workers
Energy Fiscal Manager as Actionbs Energy Services diyv
overseei nagge2n6c iseusb conducting energy conservation i mprc
During Timébs tenure as Executive Director, Action6s r
increased with new satellite offices in |Ipswich and R
enhanced adult education classes offered in partnersh
Cape Annodés first and only Housing First program, an i
individuals with hdédwsaindg ngnaodfh&ll puctelse ecds Hi gh Ri sk

in collaboration with Gloucester police, fire, and ot
Training Center just this year. Many of the Home Heal
on to serve SeniorCare clients through Action HomeCar
the highest assessment scores for organizational man a
Community Action.

With his retirement in September, Tim greatly | ooks f
treasure his many years working with Action, Il nc. 6s d
partners | i ke SeniorCare | nc.




At the Hear-tFaafesThifndgseni or Car e

as admitted t
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2013 Louise Willey w
t
[ or two year

n
he was transferred o
\% |

ed at Blueberry H I

SeniorCare has helped her transition

Term Care Ombudsman advocated for Lo

to help make her stay more comfortahb

introduced to Amanda Holl and, a Seni

AiAmanda has been fabulous, 0 said Louise. AILohiad en oniilde
Amanda, along with Diane Moses, SeniorCarebs Housing S
SeniorCare helped to furnish the apartment with a prog
was able to provide Louise with a refrigerator.

AMy work at SeniorCare in the Money Follows the Person
most rewarding and challenging position | éve had, 6 sai
determination and the right to choose where she wanted
some of her goals include establishing friendships, vo
Louise is now |living independently in an apartment in

and Meals on Wheels. A homemaker comes every morning t
and other miscellaneous household things Once a week

drive Louise to appointments, the grocery store, and o
delivers her a healthy meal every day iThese people w
Loui se has made a few friends in her new home, watches
Barbara | mbeault was

during the day. She a

Barbara feels fortuna

buil ding But she | os

took good care of us,

Bar bar a With that al

oven, air conditioner

Barbara is amazed at th way peopl e cameartbhr ®dusg Boftfeceams

extent of goodness surprised me, 0 she sWdve. purchased fro
I ndependent Livi

Barbarabés connection with SeniorCare started before th
out in so many ways, 0 she says. It was about four year
al ways been so independent, and SeniorCare really resp
Barbara receives coordinated services from SeniorCare

SeniorCare, Al am so grateful to have SeniorCare, 0 she
SeniorCare, Al thank them for caring. o

Barbar a, born in Marblehead, and her husband ReneE, a

Hawaii for 15 years and returned to Manchester in 1991
year s. Before returning from Hawai i, Barbara was a hos
combat vets ReneE was a wounded veteran himself, havi
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SENI ORCARE SERVI CE
I nf ormati on, Referr s
Care Management
Service Planning
Assisting with Long T
(Options Counsel:@
Home Car e
Personal Car e, Ho me
Enhanced Services &
Care Transitions
Nursing Home Diversi , . -
. . March for Meal s
Meals on Wheels/ Nutriticngt e Senator Joan Lovely
Meal s on Wheel s, Neighborhood Dining Site
Nutrition Consultations
Adult Protective Services
Hel p for Abused or Neglected El ders
Caregiver Support Services
Supportive Living/ Houlsing Assistance
Money Management
Trained Volunteers Helping Elders Manage their Bills
Nursing Home Advoclacy
Monitoring / Assistance fjor Nursing Home Residents
Nursing Services
Assessment for SeniorCare Services
Eligibility/ Nursing Home Screening
Hel p with Discharges
RSVP Volunteers of the North ShO%G\fP '-oLfn Q;.‘? -
Vol unteers Age 55+ PrOV|q:|rnoq1ta Var i Q\?\I Q{( eSsS, B
Transbportation :aggfﬂﬂ Lelg,r\1/I Keyser{,sﬁ]gch)ard Meg
Vol unteer Transportatlonden ,edhca Eﬁ{) {1 II'Eeodor
Evi deBacseed Progr ammi rTgarr, Senate Mlnorlty Leader
A Matter of Bal anjce
Heal thy Eating for Successful Living
Heal thy Living Peer Support Groups
My Life, My Healt/h
Power f ul Tools for Care-~ - S
Corporation for
o . NATIONAL &Y
Pawsitive Connections COMMUNITY
I nf ormati on, Referral, Advo and TrSERVICEDSSS) n
Pet | ssues affecting Elders aowo ~ndults with Disabiliti



http://www.seniorcareinc.org/volunteer-18.html

